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1. Create a New User

1.1.
1.2.

Go to ionleaks.com/signup.

iOﬂleaLs.(Om
' Beta
1]

Fill in your First Name, Last Name, City, State, Email Address, Username, and Password.

vour @ PipeBurst Pro. onine iz, vour (b PipeBurst Pro. oniine v
| leamNwoRE |

Get started with Get started with

ionleaks.com ionleaks.com

[ ) e

iy
13.  Create a Username. (Username is not able to be modified after registration)
1.4. Create a Password of your choosing. (you can click “show” to view the password you have typed in)
1.5.  You may click “generate” to have a password randomly created for you. (if you choose this option, you MUST click
the “show” link to see your password. Write it down BEFORE clicking “Submit”)

1.6.  When you are satisfied with your Username and Password, click “Submit.”

800.246.LEAK (5325)
www.PipeBurstPro.com

Your QPipEBurst Proh Online

Automatic Wates Protection Systems

Thank you for signing up for jonleaks.com!
Your confirmation email is on its way. Please click the link in the email to complete the registration.

Note:f the confirmation email takes more than 2 minutes to receive, please check your junk folder.

Inbox  x

Your registration with ionleaks.com

u |
[

ionleaks.com Notification <info@
to me |-

Hello John Smith,

4:58 PM (21 hours ago) - T

Thanks for your registration with jonleaks com. Your username is listed below
and please click the link below to confirm your registration.

Username: jsmith

http:dhwww ionleaks com/beta/confirmreg php?code=
fdfda120336906145b8e3ea7915a9ce

Regards,
Team jonleaks com

17.

1.8.  Click the link in the email; it will redirect you to a user

Check the email address you registered with ionleaks.com for an automated confirmation email from ionleaks.com.

registration confirmation page.

fonleakscom

800.246,LEAK (5325)
www.PipeBurstPro.com

vour @ PipeBurst Pro. oniine

Automatic Water Protection Systems.

LEARN MORE

Thank you for registering!

Your registration is now complete.

Click Here to Login

800.246.LEAK (5325)
www.PipeBurstPro.com

vour @ PipeBurst Pro. oniine

‘Automatic Water Protection System:

Customer Login

= s

Username*:

Password* :

Forget Passwora?

Login
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2. New System Registration

2.1.  Log into ionleaks.com.

2.1.1. If you have not already created a User Account, please go to Section 1 and follow steps 1.1 through 1.8.

2.1.2. If you are continuing on from Section 1, click on the Login button to be redirected to the login page.

2.1.3. If you previously set up a User Account but are no longer on the registration confirmation page click ionleaks.com
or type it into your web browsers” address bar.

800.246.LEAK (5325)
www.PipeBurstPro.com

Yourépipmemqa!hsm!mpwmu Online YourQPipwgﬁlw!!'hsmtwpmm_ Online

LEARN MORE SYSTEM CONTROL ~ EVENTLOG ~ USER SETTINGS ~ SYSTEM SETTINGS  SUPPORT LOGOUT

IONLEAKS.COM - Terms & Conditions

Customer Login .
jsmith, you must accept the terms & conditions of ionleaks.com before use.

= requires fieids

Username* : ionleaks.com /s 3 communication service enabling the VIP Sr. to operate and provide

smith notifications via the Internet. This site is provided exclusively to enhance the user experience
of the PipeBurst Pro VIP Sr. it is intended solely as an assistant and is to be used as such. All

Password* : content within ionleaks.com, including but not limited to, text, graphics, images, and other

........ materizl, as well as the domain names, and ionleaks.com look-and-feel, is protected by
s — copyright and trademark in the United States of America. This service has been thoroughly
vetted utilizing an Ethernet connection directly linking the VIP Sr. to a reliable internet
Service Provider (ISP). For this purpose, GreenField Direct defines a reliable ISP as any ISP
that maintains an active internet connection of at least 1 Mbps and remains online 99.9% of

the time. Each VIP Sr. will function according to its local system settings regardless of any ISP
disconnect or delay when sending or receiving messages(s). It is the end users responsibility
to obtain and install a reliable ISP when utilizing ionleaks.com with the VIP Sr. GreenField
Direct, and all subsidiary dealers, representatives and products, are not responsible for
protocol(s) being delayed due to slow or intermittent connectivity between the end users”
Local Area Network (wired or wireless) and their ISP. Use of ionleaks.com and all content and
protocols housed therein is provided on an *AS IS” basis. Accepting these terms and
conditions releases GreenField Direct, and all aforementioned subsidiaries of any liability
from misuse or unforeseen problems.

2.2. When you log in for the first time, please accept the terms and conditions in order to continue.

2.3, Fillin your systems serial number. (this information is located on the product sticker on top of the VIP)
ionleaks:

vour @ PipeBurst Pro. oniine

Aatomatic Water Protection Systems

Your @Pipemﬂst Pl:g_ Online

Automatic Water Protection System

SYSTEM CONTROL ~ EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT
Welcome to ionleaks.com!

Add New System

jsmith, you have successfully accepted the terms and conditions for ionleaks.com.
~ racuired faios
Next you will need to setup your newPipeBurst Pro Automatic Water Protection System. System serial #*:

To begin setting up your PipeBurst Pro go to the System Control page and add your
PipeBurst Pro to your ionleaks.com user account. You will need your PipeBurst Pro Serial # m
and this can be found on top of your VIP Sr. in the lower right hand corner of the label.

2.4. Click the submit button.

2.5.  Check the email address you registered with ionleaks.com for an automated confirmation email from ionleaks.com.

2.6. Click the link in the email; it will redirect you to a system registration confirmation page.

New System Registration: Serial # 1 nbox  x =

[

800.246.LEAK (5325)
www.PipeBurstPro.com

Your@PipMEBurSt P%m" Online

tomatic Water Protection Systems

ionleaks.com Notification <info@ 5:52 PM (20 hours ago) L 4 LEARN MORE

to me |»

Hello John Smith. Thank you for registering your new System!

Your System registration is now complete. Please re-login to view the new System.

Thanks for your System registration with jonleaks com. Your Serial # is listed .
; ) ’ - Click Here to Login
below and please click the link below to confirm your registration.

Serial # 1

http-/fwww ionleaks com/beta/confirmsystem. php?code=
aedby784beccdbdaed 6bbfd43c703cGad

Regards,
Team jonleaks com
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3. New System TickerValve Setup

3.1.  Log into ionleaks.com.

3.1.1. If you have not already registered your system, please go to Section 2 and follow steps 2.1 through 2.6.
3.1.2. If you are continuing on from Section 2, click on the Login button to be redirected to the login page.

3.1.3. If you previously registered your system but are no longer on the registration confirmation page click jonleaks.com
or type it into your web browsers” address bar.

800.246.LEAK (5325)
www.PipeBurstPro.com

Your QPipEBUI’St Pfor_ Online

Automatic Water Protection Systems

vour () PipeBurst Pro. onine

Automatic Water Protection Systems.

SYSTEM CONTROL  EVENTLOG  USER SETTINGS ~ SYSTEM SETTINGS  SUPPORT LOGOUT

System Navigator .
System Dashboard:

Customer Login

= raquies faids

Serial #:2 Total Systems: 3
Username* : Color Display st e Seria i em Sta S
jsmith Serial #1636 ‘Wooden Display 1 Online System OK Tickervalve 1 ON oN
Password* : Hancock House Color Display 2 Offline System OK | Tickervalve 10N&20N| -
........ | Hancock House | 1636 Orline System OK TickerValve i ON ON

Forgot Passwora?

Login

3.2.  The first page you will see is System Dashboard. This page provides all pertinent information about your system(s).
You will see the System Status Box in the upper right hand corner of the screen. The System Status Box will
automatically update as the systems status changes.

3.3.

Click on the System Settings tab. (clicking System Control will display a screen directing you to System Settings (seen
below left), clicking User Settings will allow you to modify your user settings preferences (see section 10))

Connzction: Online

Your 0 Pipen"l‘st Pl‘o,_ Online PLEASE SET MEUP
—

Automatic Water Protection Systems

vour@?ipgﬂurst P[o Online

‘Autonatc ter Prtecten Sstens

Thank yout

SYSTEM CONTROL  EVENTLOG  USER SETTINGS ~ SYSTEM SETTINGS ~ SUPPORT LOGOUT e
System Navigator

System Settings:
System Dashboard

Thank you for setting your new System with ionleaks.com! P S A AN
Serial #1
PipeBurst Pro

Step 2: Please choose either Ticker¥alve Mode or No Valve Mode for your TickerValve 1 Setting.

Serial #:2 Step 3: Click Save.
SR e s e Color Display Step 4: View the Event Log tab to see when the System has completed setting up Tickervalve 1.

Step 5 Continue setup by syncing Devices, changing System Settings, and User Settings.

Serial #1636
Please go 1o the System Settings page to continue System Setup. Hancock House Note: TickerValve Mode setup process takes about 60 seconds to complete.,

Note: You can ahways view the Support tab if you have questions.
GO To System Settings

Step 1 - Name your PipeBurst Pro System:

Recommended browser: Wooden Display

For the best visual experience we recommend using the latest version of Google Chrome. h " !
Chrome Step 2 - Cenuse TickerValve 1 Setting:

Other Options:
e

3.4. On the System Settings page, follow the on screen instructions.

3.5. The primary TickerValve will go into AutoValve Find. (this process could take up to 90 seconds)

©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15 5
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3.6. Click the Event Log tab, or look at the VIP Status section in the upper right corner of the page.

3.7.
3.8.

The Event Log is a complete record of every event that has taken place within a system.
Check to make sure that the valve was found properly. Event log will say, “TickerValve 1 Mode: Enabled.”

iOﬂleaLs.(Om

tic Water Protection Systems

Connection: Online

vour @ PipeBurst Pro. oniine

‘Automatic Water Protection Systems

@ System OK

TickerValve 1 ON

SYSTEM CONTROL
System Navigator

System Dashboard

EVENTLOG  USER SETTINGS
Event Log:

Search by Time & Keyword

Time
10/01/201410:53:25 AM

Serial #:2
Color Display

Events
TickerValve 1 ON

Serial #:1 Wooden Display

SYSTEM SETTINGS  SUPPORT LOGOUT

System Navigator - gy stem Control:

System Dashboard
Serial #:1 TickerValve Control:
PipeBurst Pro
TickerValve 1: m

Name Serial # Status

Serial #1636 10/01/201410:53:25 AM | TickerValve 1 Type: TV3

Hancock House 10/01/201410:53:25 AM | TickerValve 1 Mode: Enabled

VIP Sr.

10/01/2014 10:53:08 AM | Request: TickerValve 1 Mode: Enabled

demol

3.9.

Your QpiﬂsﬂBUfSt Pro. ontine

SYSTEM CONTROL ~ EVENTLOG  USER SETTINGS  SYSTEM SETTINGS

VIP S Status:

@ System OK

TickerValve 1 ON

SUPPORT LOGOUT

Go to the System Control Page. It should look like the picture on the right.

3.10. If are utilizing a secondary TickerValve, proceed to Section 4. If you are NOT utilizing a secondary TickerValve, skip

ahead to section 5 on page 8.

4. Setting up a Secondary TickerValve

4.1. If you are not already, log onto ionleaks.com.

4.2. Go to the System Settings page.

4.3, Your System Settings Page should now look similar
4.4.

Connection: Online

Your a PipeBurst Pro. online
o Futomatic Water rotection Systems

_ System Navigator

e pesnonra | OYStEM Settings:
Serial #:1

Serial #:2

Color Display TickerValve 1 Setting:
Serlal #:1636 Q Q
Hancock House | mode | NoValve Mode |
TickerValve 2 Setting:
(2] (2] (2] Q (2] (2] (2]

2]
[ Disabled  Mode1 Mode2 Mode3 Mode Modes Vi share NoValeMode

Auxiliary Output 1 & 2 Setting:©
Automatic

General Settings:
Share 1:
Freeze Sensor 1

Share 2:

Freeze Sensor 2
Auxillary Output 1 Auxiliary Output 24
Monthly Valve Check 1 Monthly Valve Check 2
Wired Sensor 1 Wired Sensor 24
Auxiliary Input 1 Auxiliary Input 2:

Low Battery Closes Valve 1 Low Battery Closes Valve 2

Audible Alarm 1:{1

ON

Audible Alarm 2:

Keypad

FloMeter Settings:

e

Message Forwarding 1:@ Message Forwarding 2:@
Serial #1 - Share 1 forwarding to: Serial #1 - Share 2 forwarding to:

Other Options:

s

©GreenfField Direct, LLC

to the image below left.

If you would like to change the names of the VIP, TickerValves, or FloMeters, click the “Edit” button next to “System
Names.”

fonleaks o
vour () PipeBurst Pro. oniine
N 9 o= Fitonatc Water Fraection Srstems

SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS
SEED Edit System Names:

Navigator
System Dashboard

Serial #:2

Color Display WIP (System) Name: Wooden Display
= Tickervalve 1 Name:|1" Valve

Serial #:1636

Hancock House FloMeter 1 Name: FloMeter 1

@ system OK

SUPPORT LOGOUT

©ionleaks.com (BETA) rev.4.05.27.15



4.5.  Learn about the different MultiValve Modes by clicking on the §) above each one.

Disabled One Valve. Valve 1 remains open unless manually closed or triggered by an alarm.

Mode 1 Two valves. Both valves are open or both valves are closed.

Mode 2 Two valves. Valve 2 always opens when Valve 1 closes.

Mode 3 Two valves. Valve 2 only opens when triggered by an alarm.

Mode 4 Two valves. Valve 2 stays open when system is manually closed, but closes during alarm.

Mode 5 Two valves. Valve 2 only opens when triggered by a freeze alarm.

VIP Share* Two valves. Each valve works independently from the other.

No Valve Mode | VIP Sr. will function normally, but will not trigger a valve. Share 1 & 2 can monitor independently.

*A VIP in VIP Share can function as two complete and separate VIPs. A “Share” is one complete and independent half of the VIP.

4.6. To select the Mode you want, click on it to highlight it in blue.
4.7. Click the “Save” button.

System Navigator I

System Dashboard SyStem Settlngs'
Wooden Display System Names: [
serial £:2
Color Display TickerValve 1 Setting:
Serial #:1636 (2]
Hancock House Tickervalve Mode ||No Valve Mode.

TickerValve 2 Setting:
(2] (2] (2] (2] (2] (7] (2]

Disabled Mode1 Mode2 Mode3 Moded ModeS Vi Share  NoVaive Mode

Auxiliary Output 1 & 2 Setting:©
Control

Automatic

General Settings:
Share 1: Share 2:
Freeze Sensor 1

Auxiiary Output 1

Monthiy Val

heck 1

22¢2¢2¢2¢¢

Low Batter

Keypad:

&22228222

FloMeter Settings:

Message Forwarding 1: (L1} Message Forwarding 2: [l 1)
Serial #1 - Share 1 forwarding to: Serial #1 - Share 2 forwarding to:

Other Options:

T

4.8. The secondary TickerValve will go into AutoValve Find. (this process could take up to 90 seconds)
4.9. Click the Event Log tab, or look at the VIP Status section in the upper right corner of the page.
4.10. Check to make sure that the valve was found. Event log will show the mode. e.g. “TickerValve 2 Mode: Mode 1”

vour (b PipeBurst Pro. oniine ®e.
- fomatic Wate Proection Systems Tickervaive 1 OFF |

USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT | S System Control:

1 LU {
[EESSS—— Event Log: TickerValve Control: v srare
| system Dashboard g serol iz o
—_— Color Display Tickervalve 1 m
SRR s s serr 163 1172+ vave
|Serial #:2 ¥ me Event: Use: e
|Color Display 10/02/2014 8:29:39 AM_| TickerValve 1 OFF VIP Sr FoMeter 1:
Serial #:1636 10/02/2014 8:29:39 AM_| TickerValve 2 ON VIP ST
|Hancock House 10/02/2014 8:29:39 AM | TickerValve 2 Type: TV2/5 VIP St
. 10/02/2014 8:29:39 AM | TickerVaive 2 Mode: Mode 1 VIP Sr.
10/02/2014 8:29:11 AM | Request: TickerValve 2 Mode: Mode 1 demol
10/02/2014 8:28:56 AM | TickerVaive 1 ON VIP Sr.
10/02/2014 8:28:56 AM | TickerValve 1 Type: TV3 VIP Sr.
10/02/2014 8:28:56 AM_| TickerValve 1 Mode: Enabled VIP Sr. Devices - Share 1: QLSS Devices - Share 2: G
10/02/2014 8:28:35AM_| Request: TickerValve 1 Mode: Enabled demol — — — — 1

4.11. Go to the System Control Page.

4.12. Click the toggle switch for the primary TickerValve then click the “Save” button.

4.13. Click the toggle switch for the primary TickerValve again, then click the “Save” button.

4.14. If you are in Mode 1 - Mode 5 you will notice you are not able to operate the secondary TickerValve independently. If
you would like independent control for both TickerValves you must use VIP Share.

©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15
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4.15. If you have a secondary TickerValve installed, you will always see the TickerValve 2 toggle button, however, with the
exception of VIP Share, you will not be able to manipulate it.

4.16. Below are examples of how the System Control page looks in VIP Share and No Valve Mode.

VIP Share

No Valve Mode

Connection: Online

Your a Pipem"st Pro_ OnIine' g ot g
—

Automatic Water Protection Systems

| Tickervalve 1 ON & 2 ON

SYSTEM CONTROL
System Navigator

EVENTLOG  USER SETTINGS
System Control:

SYSTEM SETTINGS ~ SUPPORT LOGOUT

TickerValve Control: vip share

1" Valve
Serial #:2
Color Display Tickervalve 1: m
Serial #:1636 11/2" Valve
Hancock House TickerValve 2: m
Devices - Share 1: Devices - Share 2: m
Name Serial # Status Name Serial # ' Status

Navigator

System Dashboard

Serial #:1
Wooden Display

Serial #:2
Color Display
Serial #:1636
Hancock House

Connection: Online

Serial #:1 Wooden Display

@ system OK

Tick 10N

Your@PipEBurst Pl'om Online

Automatic Water Protection Systems

EVENTLOG  USER SETTINGS
System Control:

SYSTEM SETTINGS ~ SUPPORT LI

TickerValve Control: Tickervalve 2: No Valve Mode
1" Valve

TickerValve 1: m

11/2" Valve
TickerValve 2:( OK O

o
Devices - Share 1:

Name Serial # Status

Devices - Share 2: w

Name Serial # = Status

5. Syncing Wireless Devices
5.1
5.2.
5.3.

If you are not already, log onto ionleaks.com.
Go to the System Control page.

Click the “Edit Devices” button in the “Devices” section.

VIP S, Status:

Your @ PiPEBIII'St Pro. oniine

Automatic Water Protection Systems

@ System OK
Ticks

ive 1 ON

SYSTEM CONTROL

System Navigator

EVENTLOG  USER SETTINGS
System Control:

SErN A Tickervalve Control:
PipeBurst Pro
Tickervalve 1: m

Devices:
Serial # ' Status

SYSTEM SETTINGS ~ SUPPORT LOGOUT

R
SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT

Connection: Online

Serial#:1 isplay

) Disp
@ system OK

Tickervalve 1 OFF

stomatic Wates Pretection Syst

Your Q Pip@Burst Pro. Onllne‘

Edit Devices:

Back to System Control

Add Device:

Serial #:1636
Hancock House

Add:

Change Device Names & Delete Device:

Add Devices via Sync Mode:

Delete All Devices:

Defete All Synced Devices

5.4. On the Edit Devices page, under the “Add Device” section, enter the device information.
5.4.1. Use the following format: 2 letter device identifier plus the last 4 of the serial number.
5.4.2. Two letter device identifiers are as follows: Wireless Water Sensor - FB, FloTrax - FT, Repeater - RP.
5.4.3. Ex: Wireless Water Sensor with serial number FB 1234 = FB1234, FloTrax with serial number FT 5678 = FT5678

©GreenField Direct, LLC  ©ionleaks.com (BETA)
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5.4.4. If your device serial number is a six digit number instead of two letters and four numbers, follow directions 5.4.1
and 5.4.2 to create the correct ionleaks.com device code.
5.5. Click the “Save” button,

5.6. Go to the Event Log or the System Control page to verify that the device is synced properly.
Tlakscon
Be

Connection: Online
Serial #: 1 Wooden Display

System OK
TickerValve 1 ON

foneaks.com

Connection;

vour @ PipeBurst Pro. oniine [SFISE

Astomatic Water Prtaction Systems

Your @ PipeBlll'St Pl'o,. Online

Automatic Water Protecton Systems

TickerValve 1 ON

SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS SUPPORT LOGOUT
System Navigator .
System N Event Log: - e . System Control:
System Dashboard g: s
oz TickerValve Control: Mode 1
v
Serial #:2 Serial #:2
Color Display [ Tme o Bews _ ________ User | Color Display mickervave 1: ()
T 09/30/2014 1:25:41 PM_| FloTrax named "FloTrax 1246” has synced, Share 1 FT1246
ki 09/30/2014 1:25:39 PM_| Request: Add FloTrax with serial# ft1246, Share 1 demol Serial #:1636 1 1/2" Valve
09/30/2014 1:24:59 PM_["Water Sensor 0128" has synced, Share 1 FB0128 Hancock House Tickervalve 2: (( ON O
09/30/2014 1:24:54 PM_| Request:Add Water Sensor with serial# fb0128, Share 1 demo1
09/30/2014 1:24:37 PM_|"Water Sensor 0125 has synced. Share 1 FB0125 ﬂ m
09/30/2014 1:24:34 PM_| Request: Add Water Sensor with serial# fb0125, Share 1 demot
09/30/2014 1:12:56 PM_| Tickervalve 2 Mode: No Valve Mode VIP St
09/30/2014 2 PM_| Request:Tickervalve 2 Mode: No valve Mode demo1 Devices: m
09/30/2014 57 PM | Tickervalve 2 Type: TV2/5 VIP Sr. evices:
09/30/2014 12:23:57 PM | Tickervalve 2 Mode: VIP Share Vi st Name Serial# Status
09/30/201412:23:56 PM | Tickervalve 2 ON VIP St \Water sensor 0125 FB0125 | Dry
09/30/2014 34 PM | Reguest: Tickervalve 2 Mode: VIP Share ADMIN [Water sensor 0128 FBO128 Dry
09/30/2014 15 P\ | Tickervalve 1 ON VIP ST ‘ " ‘
05/30/2014 12:23:15 PM_| TickerValve 1 Type: V3 ViPsr. [FloTrax 1246 FT1246 | Online
09/30/2014 12:23:15 PM | Tickervalve 1 Mode: Enabled VIP St
09/30/2014 12:22:57 PM_| Request:Tickervalve 1 Mode: Enabled ADMIN
05/30/2014 11:48:45 AM_|VIP 5. Temperature: 89 °F VIP St
09/30/2014 11:48:45 AM | Battery Backup Voltage: 13.05 voits vipsr. |1
05/30/2014 11:09:44 AM | Factory Reset Complete VIP ST
09/30/2014 11:09:44 AM | TickerValve 2 Mode: Disabled VIP St
09/30/2014 11:09:44 AM | Tickervalve 1 Mode: Disabled VIP ST
05/30/2014 11:09:44 AM | Wired Sensor 1: ON VPSP
09/30/2014 11:09:44 AM | Wired Sensor 2: ON VIP St

5.7. Repeat steps 5.3 - 5.5 until all wireless devices have been synced.

5.8. When all wireless devices have been synced, your System Control page should look similar to the image above.

6. Renaming Wireless Devices

6.1. Renaming devices allows you to give a precise description of the device location. e.g.: “Kitchen Sink” or “Unit 302
Bath.”

6.1.1. The information under the “Serial #”column is not available to change.

6.2. If you are not already, log onto ionleaks.com.
6.3. Go to the System Control page.
6.4. Click the “Edit Devices” button in the “Devices” section.

ionleaks Connection: Online

Your \Ql, PiReBurst Pro. oniine

somatic Wates Protection Systems.

Serlal #:1 Wooden Display
@ system OK

Tickervalve 1 ON

Your @Pipeﬂurst Pro Online

Automatic Water Prtection Spstems.

SYSTEM CONTROL ~ EVENTLOG ~ USER SETTINGS ~ SYSTEM SETTINGS  SUPPORT LOGOUT gy C )L EVENTLOG USER SETTINGS

System Control: systemNavigator _ - E it Devices:
System Dashboard

Wooden Display TickerValve Control: Tickervalve 2: No Valve Mode Serial Bakto =
Serial #:2 1" Valve Wooden Display
Color Display Tickervalve e:l ial #:

: s seal g2 Add Device:
Serial #:1636 11/2* Valve Color Display
[Haecock pouse

Add: [ save ]

Change Device Names & Delete Device:

Tickervalve 2:( OK

Serial #:1636
Hancock House

FloMeter 1: .
~ ater Sensor 0 FB0125 |
Water Sensor 0128 FB0128 |fit
9csfin [FloTrax 1246 FT1246 |fif

Last Reset Jun. 4th, 2014, 1:47:15 PM| a m
Last Updated Mar. 21st. 2014, £:17:51 PM|
Add Devices via Sync Mode:

Devices - Share 2:| L

Serial # | S
ater Sensor 0125 FB0125 Dry D Ie A" Dev S
|Water sensor 0128 [FB0128| Dry cete fces:
[FloTrax 1246 | 711246 | Online Delete All Synced Devices

6.5. On the Edit Devices page, under the “Change Device Names & Delete Device” section find the device you wish to
rename.
6.6. Click the name of the device under the “Name” column e.g. “Wireless Sensor 0125.”

6.7. Delete the current name and type in the desired name.

©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15
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6.8. Repeat steps 6.5 - 6.7 until all desired wireless devices have been renamed.

7. Un-Syncing/Deleting Wireless Devices

7.1.  If you are not already, log onto ionleaks.com.
7.2.  Go to the System Control page.

7.3.  Click the “Edit Devices” button in the “Devices” section.

Connection: Online
Your @Piprurst B“l;(")‘ Online

Serial #:1 Wooden Display
Automati Wate Protection

@ system OK

Tic

Your @PiPEB“fSt Pfo,, Online

Automatic Wates Protection Srstems

_smenzusmoas || SYStem Control: [ Stempusntoma | EOIT DEViCES!

TickerValve Control: Tickervalve 2: No Valve Mode

" Back to System Control
Serial #:2 1" Valve
Color Display TickerValve v.u Serial #:2 AddiDadiEE:
Serial #:1636 11/2"Valve Color Display 2
Hi H
ancock House Tickervalve 2: (RO Serial #1636 Gis a
m @ Hancock House

FloMeter 1:

; Water Sensor 0125 780125 | ]
Current 0 Gallons)

later Sensor 0128 FB0128 [
Last Reset 0 Gallons|

FloTrax 1246 FT1246 |fib
Lifetime 0 Gallons|
Last Reset Jun. 4th, 2014, 1:47:15PM

Last Updated  Mar. 21st, 2014, 4:17:51 PM| m m

Add Devices via Sync Mode:

Devices - Share 2:[

- T

| FBo128| Dry

Delete All Devices:
| FT1246 | Online

Delete All synced Devices

[FloTrax 1246

7.4.  On the Edit Devices page, find the device you wish to un-sync/delete.

7.5. Click on the red trash can to the right of the device you wish to un-sync/delete.
7.5.1. After clicking on the red trash can the device will continue to show until the page is refreshed.
7.5.1.1. Refresh your web browser page by clicking the web browsers “reload” button.
7.6. Go to the Event Log or the System Control page to verify that the device is un-synced/deleted.
7.7.

Repeat steps 7.4 and 7.5 until all desired wireless devices have been un-synced/deleted.

©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15
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8. FloMeter Setup

8.1. If you are not already, log onto ionleaks.com.
8.2. Go to the System Settings page.
8.3. Click on the button that says Edit FloMeter 1.

tonleaks Connection: Online

System Navigator e

System Dashboard System Settings:
Wooden Display System Names: [
Serial #:2 c "
Color Display | TickerValve 1 Setting: Serial #1636
Serial #:1636 %) 2} Hancock House
scorkiions) Tickervalve Mode | NoValve Mode

TickerValve 2 Setting:
2] 2] 2] (2] (2] e (2]

Disabled Mode1 Mode2 Mode3 Moded ModeS ViPshars  NoValve Mode

Auxiliary Output 1 & 2 Setting: @

Automatic | Control
General Settings:
1 Share 2:
Freeze Sensor 1:{el Freeze Sensor 2-(iell
Auxliary Output 1l Auxi y Output 2-{L
Monthly vaive Check 10 Monthly Vaive Check 2Ll
wired sensor 1:{C] wired sensor 2l
Auxdliary input +-{§G0 Auxiliary Input 2-{L]
Low Battery Closes Valve 1:{(Z] Low Battery Closes Valve 20}
Audible Alarm 1] Audible Alarm 20}
Keypad: (el

S

FloMeter Settings:

‘f v\ga'm,-r' iﬁ T‘ﬁ'

Message Forwarding 1: m Message Forwarding Z:W
Serlal #1 - Share 1 forwarding to: Serlal #1 - Share 2 forwarding to:

Other Options:

'-»_.,,..a-w'vil

8.3.1. If you don'’t see this button it means you are not the primary user, and not able to set up or modify a FloMeter.

8.3.2. If you are the primary user, you will be directed to a terms and conditions page. You must accept the terms and
conditions before you can set up a FloMeter.
8.4. Under Edit Settings: Change FloMeter Name: if desired.
8.5. Use the “FloMeter Mode” drop down menu to select basic/advanced mode and time period. (user specified).
8.6. If using FloMeter Mode: Basic, continue to step 8.6.1. If using FloMeter Mode: Advanced, jump to step 8.7

8.6.1. Next to “Maximum Water Allowed,” type in the number of gallons you would like to trigger an alarm.

8.6.2. Use the “Maximum Action” drop down menu to select the desired action when the limit/period is exceeded.
8.6.2.1. Available Actions: Disabled, Turn Off TickerValve 1, Low Flow TickerValve 1, Turn Off TickerValve 2,
Low Flow TickerValve 2, Turn Off TickerValve 1&2, Low Flow TickerValve 1&2, No TickerValve Action
8.6.2.2. FloMeter default setting is “disabled.” If the “Action” is not changed from “disabled” the FloMeter will

NOT work.
8.6.3. Use the “Rate” drop down menu to select the flow rate of your FloMeter. (1gal/pulse is default unless otherwise
noted) VoquPipmeB St?l’g Online
M CONTROL  FVENTL0G _ USEi S SYSTEM SETTING
0 mmd Edit FloMeter 1 HOME Mode Settings:
Wooden Disiey
@;ﬁéx Edit HOME Mode Settings:

Sori 2.7
Isar House
[Serae- 1636
ancock ouze

AWAY Mode Settings:

rometer 1: (IR

Advanced Interval Settings:
FoMeter 1: [[ETEITTE

o

Current Usage Reset:

e i)
©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15 11




8.6.4. Click the “Save” button.
8.7.

8.7.1. Next to Timer Length: enter the desired timer length in minutes.

8.7.2. Next to Minimum Threshold: enter the desired minimum water consumption

8.7.3. Use the Minimum Action: drop down menu to select the desired action when the limit/period is exceeded.

8.7.3.1.

If using FloMeter Mode: Advanced, continue to step 8.7.1. If you used FloMeter Mode: Basic, jump to step 8.8.

Low Flow TickerValve 2, Turn Off TickerValve 1&2, Low Flow TickerValve 1&2, No TickerValve Action
8.7.4. Next to Maximum Water Allowed: enter the desired maximum water consumption allowed.

8.7.5. Use the Maximum Action: drop down menu to select the desired action when the limit/period is exceeded.

8.7.5.1.

Low Flow TickerValve 2, Turn Off TickerValve 1&2, Low Flow TickerValve 1&2, No TickerValve Action

8.7.5.2.
NOT work.

FloMeter default setting is “disabled.” If the “Action” is not changed from “disabled” the FloMeter will

8.7.6. If you would like to receive Start Timer Notifications, click the box next to your preferred delivery method.

8.7.7. If you would like to receive End Timer Notifications, click the box next to your preferred delivery method.

8.7.8. Use the “Rate” drop down menu to select the flow rate of your FloMeter. (1gal/pulse is default unless otherwise

noted)
8.7.9. Click the “Save” button.
8.8.

8.8.1. Click the “Away Mode Settings” button.

ction: Online

:
vour @ PipeBurst Pro. oniine

; TickerValve 1 ON &2 ON

=
| SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTING!

[ e Edit FloMeter 1 Settings:

Eal czmem=

Serial #:2 Edit Settings:

Demo Unit
r FloMeter Name: FloMeter 1

S SUPPO (-r; GOUT |

Serial #:7

Starr House FloMeter Setting:| Advanced - Timer

[Serial #: 1636
|Hancock House

Timer Length: 10000 Minute(s)

Minimum Threshold:|5 Gallons
Minimum Action:| No TickerValve Action
Maximum Water Allowed: 10 Gallons

Maximum Action:| TickerValve 1 - Water Off

Email
Start Timer Notification:| Text Message
Phone
Email
End Timer Notification: | Text Message
Phone 0}

Rate: 1 Gallon/Pulse

AWAY Mode Settings:
FloMeter 1: [l

If using Away Mode Settings, continue to step 8.8.1. If not using Away Mode Settings, jump to step 8.9.

System Navigator

System Dashboard

[CErIETo T A—
'Wooden Display

Serial #:2
Demo Unit

Serial #:7
Starr House

Serial #:1636

Hancock House

vour () PipeBurst Pro. oniine

Automatic Water Protection Systems

3 U 0

Edit FloMeter 1 AWAY Mode Settings:

Edit AWAY Mode Settings:
Enable AWAY Mode:

Connection: Online

Serial#:1 Wooden Display

@ System OK

Tickervalve 1 ON & 2 ON

Advanced Interval Settings:
FloMeter 1: [l

Report Notifications:
Yesterday's Usage:
La 's Usay

Current Usage Reset:
Flometer 1: ([EREEER)

8.8.2. Check the box next to “Enable Away Mode.”

8.8.3. Click the “Save” button.

©GreenField Direct, LLC  ©ionleaks.com (BETA)
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iOﬂleaés.Com

8.8.4. If using Away Mode FloMeter Setting: Basic, jump to step 8.6.1. If using Away Mode FloMeter Setting: Advanced,
jump to step 8.7

dooleak

"
Beta

SYSTEM CONTROL
ﬁﬁl Edit FloMeter 1 AWAY Mode Settings:

vour (§ PipeBurst Pro. onine

EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT L

Serial #:2

Pl Edit AWAY Mode

Sertal# ] FloMeter Name: FloMeter 1

erial #:

Starr House FloMeter Setting: Advanced - Timer v

FEEITen Timer Length:200 Minute(s)

Hancock House Minimum Threshold:|50 Gallons
Minimum Action:| No TickerValve Action A

Maximum Water Allowed: 100 Gallons

Maximum Action:| Max. Action Disabled .

Email
Start Timer Notification:| Text Message
Phone

Email
End Timer Notification:| Text Message
Phone ¢

Change FloMeter Mode ically

Automation Disabled: ®

Enable Auxifiary Input*:

Enable Schedule:

#Note: Software version 1.2.0 or greater is required to use this feature.
The Auxiliary Input is recommended to be turned OFF, otherwise
the I move Input

AWAY Mode Enabled: #

SYSTEM CONTROL

VourQPipﬂulst Pl'o_ Online

ic Wate Potection Syseas

EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT

Edit AWAY Mode Settings:

Serial #:7

FloMeter Name: FloMeter 1

8.8.5. If using Change FloMeter Mode Automatically, continue to step 8.8.5.1. If using Automation Disabled, jump to

i Liaiea FloMeter Setting:| Advanced - Timer +
permp Timer Length: 200 Minute(s)
Hancock House Minimurm Threshold: |50 Gallons
Minimum Action:| No Tickervalve Action
Maximum Water Allowed:100 Gallons
Maximum Action:| Max. Action Disabled .
Email
Start Timer Notification:| Text Message
Phone

End Timer Notification: | Text Message
Phone

Change FloMeter Mode Automatically:

Disable Automation:

Auxiliary Input Enabled*: &
Changes Mode after the Delay Timer has expired

Delay Timer*: |0 Minutes v

Enable Schedule:

*Note: Software version 1.2.0 or greater 15 required to use this feature.
The Auxikary Input s recommended to be tumed OFF, othenwise
the Tickervalve will move with Auiliary Input state changes.

AWAY Mode Enabled: ¥

step 8.9.

8.8.5.1. If using Enable Auxiliary Input, Continue to step 8.8.5.1.1. If using Enable Schedule, jump to step 8.8.5.2.
(Aucxiliary Input MUST be physically linked with a security system or third party device for Enable Auxiliary Input to work)

8.8.5.1.1. Select the radio button next to Enable Auxiliary Input.

8.8.5.1.2. Click the “Save” button.

8.8.5.1.3. If you would like to use a Delay Timer, click the drop down menu.

Your Q PipeBIll'St Pr‘!m),, Online

Astomatic Water Protection Syt

SYSTEM CONTROL  EVENTLOG  USER SETTINGS
Edit FloMeter 1 AWAY Mode Settings:
Wooden Display

Serial #:2 " —_—

S Edit AWAY Mode Settings:

PR FloMeter Name: FloMeter 1

rial #:

Starr FloMeter Setting: Advanced - Timer *

Seriol #1636 Timer Length: 200 Minute(s)

Hancock House Minimum Threshold: 50 Gallons
Minimum Action: No TickerValve Action v

Maximum Water Allowed: 100 Gallons

Maximum Action: Max. Action Disabled v

Email
Start Timer Notification: | Text Message
Phone

Email
End Timer Notification:| Text Message
Phone
30 Minutes
Change FloMeter N 4c yinyte: D@ g

Dis, 1 Hour

l2Hours |
Awdliar 3 pours

Changes Mode after the| 4 Hours bpired
Delay Timer*:[0 Minutes |
Enable Schedule:

Epp—

*#Note: Saftware version 1.2.0 or greater Is required to use this feature.
The Auxiliary Input is recommended to be tured OFF, otherwise
the Auxitiary Input state ch

AWAY Mode Enabled: @

SYSTEM SETTINGS

Connection: Online

Serial #:1 Wooden Display

@ System OK

10N&20N

SUPPORT LOGOUT

©GreenField Direct, LLC  ©ionleaks.com (BETA)
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8.8.5.1.4. Choose a length of Delay Timer
8.8.5.1.5. Click the “Save” button.
8.8.5.2. If using Enable Schedule, continue to step 8.8.5.2.1. If you have already used Enable Auxiliary Input or
Automation Disabled, jump to step 8.9.
8.8.5.2.1. Select the radio button next to Enable Schedule.
8.8.5.2.2. Click the “Save” button.

__System Navigator
|_System Dashboard |

vour () PlpeBurst Pro. oniine

Automatic Wates Protection Systems

Edit FIoMeter 1 AWAY Mode Settings:

Connection: Online

Serial #:

Seratd:2 Edit AWAY Mode Settings:

{Demo Unit

W—‘ FloMeter Name: FloMeter 1

\Serial #: 2

Istarr House | FloMeter Setting:| Advanced - Timer v

[Serial#:1636 | Timer Length: 200 Minute(s)

{Hancock House Minimum Threshold: 50 Gallons

Minimum Action:| No TickerValve Action M

Maximum Water Allowed: 100 Gallons

Maximum Action: Max. Action Disabled

Email
Start Timer Notification:| Text Message
Phone
Email
End Timer Notification:| Text Message
Phone

Change FloMeter Mode Automatically:

Disable Automation:
Enable Auxiliary Input*:
Schedule Enabled:
nd Ends A de
Days Start Time
Sunday
Mondd’v ¢ Hour,|7EM
Tuesday @ Minute:|00 »
Wednesday ¢ End Time
Thursday @ pour: gaM v
SarFulr,Z:i at Minute: 00 v

liary I\pux is recom be turned OFF,
we will move with Auxiliary Input state changes.

AWAY Mode Enabled: ¥

8.8.5.2.3. Check the box(es) next to the days of the week that you want enabled with Away Mode.
8.8.5.2.4. Click the Start Time drop down menu next to Hour to select the hour of the day you want Away

Mode to start.
8.8.5.2.5. Click the Start Time drop down menu next to Minute to select the 15 minute interval of the selected

hour that you want Away Mode to start.
8.8.5.2.6. Click the End Time drop down menu next to Hour to select the hour of the day you want Away Mode

to end.
8.8.5.2.7. Click the End Time drop down menu next to Minute to select the 15 minute interval of the selected

hour that you want Away Mode to end.
8.8.5.2.8. Click the “Save” button.
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8.9. If using Advanced Interval Settings, continue to step 8.9.1. If not using Advanced Interval Settings, jump to step 8.10.

8.9.1. Click the “Advanced Interval Settings” button

8.9.2. If using Advanced Interval Settings for home mode, check the box next to “Enable Advanced Interval Settings -

Home Mode.”

8.9.3. Click the “Save” button

i leaks

Serial #:2
Demo Unit

System Navigator

System Dashboard

R E—
Wooden Display

vour () PipeBurst Pro. oniine

Automatic Water Protection Systems

0 to FloMeter 1 HOME Mode Settings

Changing a Setting below will reset the 24 hour period.

Serial #:7
Starr House

Edit Advanced Interval Settings - HOME Mode:

Edit FloMeter 1 Advanced Interval Settings:

Connection: Online
Serial #:1 Wooden Display

@ System OK

TickerValve 1 ON & 2 ON

These Advanced Interval Settings only trigger once in a 24 hour period.

Serial #:1636
Hancock House

FloMeter Name: FloMeter 1
Length of Each Interval: 60 Minutes

Consecutive Intervals:[12

(Options: 1-100)

1 Gallon Minimum
2 means Greater Than or Equal To
<means Less Than

TickerValve Action:| No TickerValve Action v

Advanced Interval Settings Enabled - HOME Mode: ¥
G Gy

Edit Advanced Interval Settings - AWAY Mode:

Enable Advanced Interval Settings - AWAY Mode:

Gallons Required per Interval:|= + |1 Gallons

G G )

8.9.4. If you would like to change the Consecutive Intervals, type your desired number of consecutive intervals into the

field next to Consecutive Intervals.

8.9.5. If you would like to change the Gallons Required per Interval, type your desired number of gallons into the field

next to Gallons Required per Interval.

8.9.6. Select the action you wish to have taken once the Gallons Required per Interval is met for the set number of

Consecutive Intervals.

8.9.7. Click the “Save” button.

8.9.8. If using Advanced Interval Settings for away mode, check the box next to “Enable Advanced Interval Settings -

Away Mode,” and continue to step 8.9.9. If not, jump to step 8.10.
8.9.9. Repeat steps 8.9.3 through 8.9.7.

©GreenField Direct, LLC  ©ionleaks.com (BETA)
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8.10. If you would like to receive Report Notifications, continue to step 8.10.1. If you do not want to receive Report

Notifications, jump to step 8.11
8.10.1.

Usage: Email.

ionleaLs,(Om

If you would like to receive a daily report for the previous days water usage, check the box next to Yesterday’s

8.10.2. If you would like to receive a monthly report for the previous month’s water usage, check the box next to Last

Month’s Usage: Email.

SYSTEM CONTROL

Tonleaks
Your \Q_;Pip&pﬂ!glmpml;g Online

em N

e bene | Edit FloMeter 1 Settings:

AN G
Wooden Display sl i

EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT

Maximum Action:| TickerValve 1 - Water Off

Email

Start Timer Notification: | Text Message
Phone

Email

End Timer Notification:| Text Message
Phone

Rate: 1 Gallon/Pulse

AWAY Mode Settings:
FloMeter 1: [0

Advanced Interval Settings:
Report Notifications:

Yesterday's Usage: se
Last Month's Us

of previous day's water usage.

Yesterday's Usage: Email

Last Month's Usage: Email

Current Usage Reset:
FloMeter 1:

e, Edit Settings:
Serial #:7 FloMeter Name: FloMeter 1
Starr House: FloMeter Setting: Advanced - Timer
Serial #1636 Timer Length: 10000 Minute(s)
[Hancock House Minimum Threshold: 5 Gallons
Minimum Action: No TickerValve Action
Maximum Water Allowed: 10 Gallons

us month's water us:

age on the first of the current month.

8.11. Click the “Go to System Settings” button.

8.12. If you have a secondary FloMeter installed, to set it up, click the “Edit FloMeter 2” button and repeat steps 8.4 - 8.10.
8.13. Go to the System Control page, you will now see a FloMeter(s) interface(s).

tonleaks.com

Your Q;Pip

Automatic Water Protection Systems

emiavgaor - Gystem Control:

Serial #1 .
Wooden Display TickerValve Control: Mode 1

Serial #:2 1" Valve

Color Display TickerValve 1: m

Serial #:1636 11/2" Valve

Hancock House
TickerValve 2: [ @
o

FloMeter 1:

Usage:

Current 0 Gallons
Last Reset 0 Gallons
Lifetime 0 Gallons
Last Reset Jun. 4th, 2014, 1:47:15 PM

Last Updated Mar. 21st, 2014, 4:17:51 PM

o ] ot nsee ] v seures

eBurst Pro, oniine

EVENTLOG  USER SETTINGS  SYSTEM SETTINGS

Connection: Online
Serial #:1 Wooden Display

@ system OK
Tickervalve 1 ON

SUPPORT LOGOUT

8.13.1.In the “Usage” section, the current usage does not update until the page is refreshed. To see the most current

FloMeter data, refresh the page, or check the Event Log or System Dashboard.

©GreenField Direct, LLC  ©ionleaks.com (BETA)
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9. Setting up User Notifications

9.1.  If you are not already, log onto ionleaks.com.

9.2.  Go to the User Settings page.

iOﬂleaLs,Com
' Be!a

Ca&D

;74!\\\‘6
=

foneaks com

& \"‘Bm Your @PiDEBI.II'St Pro,_ Online

Automatic Water Protection Systems

SYSTEM CONTROL  EVENTLOG  USER SETTINGS  SYSTEM SETTINGS

Serial #:1 W play

necti

System OK
kerValve 1 ON

Your@PipEBurst PI'OW Online

Automatic Water Protection Systems

SUPPORT LOGOUT

NTROL  EVENTLOG  USERSETTINGS  SYSTEM SETTINGS

VIP S, Status:

@ System OK

TickerValve 1 ON

System Navigator i .
User Settings:
Serial #:1
Miouden Dispey
Serial #:2
Color Display Username: demo1
Serial #:1636
Hancock House Basic Notifications:

Basic notifications are TickerValve changes positions, Water is detected, Freeze is detected, FloMeter
alarms or limits reached, and AC power changes.

Email @
Text Message O
Phone O

o

Advanced Notifications:

Advanced Notifications

System Assignment Info:
Username | Serial #/Admin''Confirmed | Last Logged In
ldemo 1 ® Yes 09/30/2014 1:11 PM|

o

SystemNavigator_ - | jsar Profile:

System Dashboard

e v
PipeBurst Pro L STV

Username: jsmith
Company:

Name:
First Name: john
Last Name: Smith

EMail: used for email Nowfications
To: ionleaks2013@gmail.com
Cc

Cell Phone: must be s mobile phone number for Text Message Notfications
Cell Phone 1:
Cell Phone 2:

PRhONE: can be any kind of phone number for Phone Notifications
Phone 1:
Phone 2:

Address 1:

Address 2:

City:

State:

Zip Code:

Time Zone: (GMT-6:00) Central Time =] DST: 1

Last Modified: Never

9.3.  On the User Settings page, click the “Edit User Profile button.”
9.4. You should already have one email address entered. If you would like to add a second, type it into the “Cc:” area.
9.5.  For text message notifications, enter the desired cell-phone number in the “Cell Phone 1” line.
9.5.1. If you enter a phone number for a non-cell-phone, the text notification process will fail.
9.6. If you would like a second party to receive text notifications, enter their cell-phone number in the “Cell Phone 2” line.

9.7.  For automated phone call notifications, enter the desired phone number into the “Phone 1” line.

9.8. If you would like to have a second person receive automated phone call notifications, enter their phone number in the

“Phone 27 line.

9.8.1. Please read all Notifications Settings notes, directions, and tips when setting up User Notifications.

9.9. Click the “Save” button.
9.10. Click the “Back to User Settings” button.

9.11.  Use the check boxes under “Notification Settings” to set your preferred method of notification.

_ System Navigator .
erem pasnooars | ISET Settings:

Serial #:1

Serial #:2

(ColorDisplay | Username: demol
Serial #:1636

Hancock House Basic Notifications:

Email @
Text Message
Phone

Advanced Notifications:

Your Q;Pipeﬂlll'st P

m_ Online @ System OK
Automatic Water Proter tien Systems

SYSTEM CONTROL ~ EVENTLOG ~ USER SETTINGS ~ SYSTEM SETTINGS ~ SUPPORT LOGOUT

DS D

Basic notifications are TickerValve changes positions, Water is detected, Freeze is detected, FloMeter
alarms or limits reached, and AC power changes.

TickerValve 1 ON

5.27.15 17




9.11.1. Basic Notifications
9.11.1.1. TickerValve changes positions, Water is detected, Freeze is detected, FloMeter alarms or limits
reached, and AC power changes.
9.11.2. Advanced Notifications

9.11.2.1. Class 1 Notifications include: Device offline alarms, Factory resets, Low battery on devices, and
TickerValve faults.
9.11.2.2. Class 2 Notifications include: Audible alarm muted, System reboots, System power up, System settings

changes, Monthly valve check, System temperature updates, FloMeter usage updates, and FloMeter resets.
9.11.2.3. Class 3 Notifications (ver 1.2.0 and higher) include: Auxiliary Input and Auxiliary Output state
changes.
9.11.2.4. Internet Update Notifications include: This will notify you when the System is offline for more than the
Time Period selected.
9.11.3.  Email Notifications — Always sent to the primary email address on the account. User can add a CC email.
9.11.4. Text Message Notifications - MUST be directed to a cell phone. Notification will fail if directed to a land-line.
9.11.5.  Phone Notifications — An automated phone call directed to a land line or cell phone.
9.12. When finished, click “Save.”

9.12.1.The screen will not change but your information will be saved.

©GreenField Direct, LLC ©ionleaks.com (BETA) rev.4.05.27.15
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10. Alarm Conditions - Wireless Sensors and Wired Sensors

10.1. When a Wireless Sensor or Wired Sensor detects a leak, the system is preprogrammed to close the TickerValve, and

send all information to ionleaks.com. Each Wireless Sensor is uniquely serialized, indicating which device initiated the

alarm.

10.1.1.1f your User Notifications are set up, you will receive system notifications according to your personal preferences.

Below is an example of a text notification for a Wireless Sensor that has detected a leak.

{ Messages ionleaks.com

Text Message
Today 3:43 P\

(1/2) ionleaks.com Alert!
Water Detected, Share 1
TickerValve 1 OFF

"Water Sensor 0128" detected
water

For PipeBurst Pro named
"Wooden Display" at

(2/2) 09/30/2014 3:43:33 PM.

Details

Send

10.2. If you are not already, log onto ionleaks.com.

10.3. Go to the System Control Page.
10.4. Click the “Mute Audible Alarm” button to silence the alarm, if desired.
10.4.1.  After the Audible Alarm has been muted and the page is refreshed, the “Mute Audible Alarm” button will
disappear to verify that it is turned off.

‘Automatic Water Protection Systems.

System Control:

Tickervalve 1 O

Connection: Onl 1 [ZS[:E..G Connection: Online
vour (§) PipeBurst Pro, oniine | (- soaankeet Q. vour (§ PipeBurst Pro. oniine | [ET G-
— ~—

‘Avtomatic Water Protection Systems

DK US|

e 1 OFF

System Naviga System Navigator .
AR System Control:
System Dashboard System Dashboard
er@l#l )
Wooden Display TickerValve Control: Mode 1 TickerValve Control: Mode 1
[ 1" Valve 1" Valve
Serial #:2 Serial #:2
Color Display Tickervalve 1: (E Color Display TickerValve 1: \/E
Serial #:1636 11/2" Valve Serial #:1636 11/2" Valve
H. k H ~
ancockbousa | Tickervalve 2:(_) OFF 2000k FOU S | TickerValve 2: () OFF
FloMeter 1: FloMeter 1:
Usage: Usage:
Current 0 Gallons Current 0 Gallons
Last Reset 0 Gallons Last Reset 0 Gallons
Lifetime 0 Gallons Lifetime 0 Gallons
Last Reset Jun. 4th, 2014, 1:47:15 PM Last Reset Jun. 4th, 2014, 1:47:15 PM
Last Updated  Mar. 21st, 2014, 4:17:51 PM Last Updated  Mar. 21st, 2014, 4:17:51 PM
Devices: (L) Devices: |
¥ serial St Name Serial Status
[Water Sensor 0125 FBO125 Dry Water Sensor 0125 FBO125 Dry
[Water Sensor 0128 FB0128 | Dry Water Sensor 0128 FBO128 | Dry
[FloTrax 1246 FT1246 | Online FloTrax 1246 FT1246 | Online
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10.5. Under the Devices section, you can view the status of each device to see which one triggered the alarm.

10.6. Go to the Event Log for further details regarding an alarm event.

Connection:
Serial #:1

peBurst Pro. oniine

Automatic Water Protection Systens

Your @Pi

EVENT LOG

SYSTEM CONTROL USER SETTINGS ~ SYSTEM SETTINGS

€ Water Detected
TickerValve 1 OFF

SUPPORT LOGOUT

vour () PipeBurst Pro. on

Automatic Water Protection Systems

EVENTLOG  USER SETTINGS
System Control:

TickerValve Control: Tickervalve 2: No Valve Mode
1" Valve

TickerValve 1: CE

11/2" Valve

Tickervalve 2: @
o

Devices - Share 1:

Name Serial # | Status
|Water Sensor 0128 FB0128 Dry
[FloTrax 0754 | F10754 | online |

SYSTEM SETTINGS

Devices - Share 2:
Name Serial # = Status

Connection: Online

S Wooden Display
© Water Detected
TickerValve 1 OFF

ine

SUPPORT LOGOUT

Event Log: i

Wooden Dipiay SYSTEM CONTROL
Serial #2 .
Color Display System Navigator
=TT 09/30/2014 3:48:22 PM_| VIP Sr. Temperature: 88 °F VIP ST
Fmeock Hause 09/30/2014 3:44:49 PM_| Audible Alarm muted VIP St -

09/30/2014 3:44:44 PM_ | Request. Mute Audible Alarm demo1 Serial #:1

09/30/2014 3:44:06 PM_| "Water Sensor 0128" is dry 80128 Wooden Display

09/30/2014 3:43:33 PNl_| Water Detected, Share 1 VIP ST

09/30/2014 5:43:33 PM_| TickerValve 1 OFF VIP ST Serial #:

09/30/2014 3:43:33 PM_|"Water Sensor 0128" detected water 80128 Color Display

09/30/2012 2:35:02 PM_| "Water Sensor 0125 is dry. FB0125 —

09/30/2014 1:25:41 PM_| FloTrax named "FloTrax 1245" has synced, Share 1 FT1246 SN

09/30/2014 1:25:39 PM_| Reguest: Add FloTrax with serial# ft1246, Share 1 demol Hancock House

09/30/2014 1:24:59 PM_| "Water Sensor 0128" has synced, Share 1 80128

09/30/2014 1:24:54 PM_| Request:Add Water Sensor with serial# fo0128, Share 1 demol

05/30/2014 1:24:37 PM_| "Water Sensor 0125 has synced, share 1 FB0125

09/30/2014 1:24:34 PM_| Reguest: Add Water Sensor with serial# fb0125, Share 1 demot

09/30/2012 1:12:56 PM_| TickerValve 2 Mode: No Valve Mode VIP ST

05/30/2014 1:12:52 PM_| Reguest: Tickervalve 2 Mode: No Valve Mode demot

09/30/2014 12:23:57 PM_| TickerValve 2 Type: TV2/5 VIP ST

09/30/2014 12:23:57 PM_|TickerValve 2 Mode: VIP Share vipsr. | 1|

09/30/2014 12:23:56 PM_| Tickervalve 2 ON VIP ST

09/30/2014 12:23:34 PM_| Request: Tickervalve 2 Mode: VIF share ADMIN

09/30/2014 12:23115 PM | Tickervalve 1 ON VP ST

09/30/2014 12:23:15 PM | TickerValve 1 Type: V3 VIP St

09/30/2014 12:25:15 PM_| TickerValve 1 Mode: Enabled VIP ST

09/30/2014 12:22:57 PM_| Request:Tickervalve 1 Mode: Enabled ADMIN

09/30/2014 11:48:45 AM_|VIP Sr. Temperature: 89 °F VIP St

09/30/2014 11:48:45 AM | Battery Backup Voltage: 13.05 volts VIP ST

10.7. When the issue has been fixed, go to the System Control page.
10.8. Click the toggle button to “ON” for the valve that was turned off.

10.9. Click the “Save” button.

11. Alarm Conditions - FloMeter

1.1

Alarms for the FloMeter work a little differently because you preset the action that will occur. When the preset

conditions are exceeded, ionleaks.com will turn the TickerValve off, set the TickerValve to low flow, or leave the

TickerValve on and send out a notification. These options must be setup in advance. The example below shows
TickerValve 1 turned off with FloMeter Alarm.

11.1.1. If your User Notifications are set up, you will receive system notifications according to your personal preferences.

11.2. If you are not already, log onto ionleaks.com.

11.3.  Go to the System Control Page.

11.4. In the FloMeter 1 interface panel, you will see information regarding current period usage, lifetime period usage, the

last time the FloMeter was reset, the last time FloMeter information was updated, and all of the user defined settings.

donleaks
Buta

EVENTLOG  USERSETTINGS  SYSTEM SETTINGS  SU
System Control:

System Navigator

System Dashboard

TickerValve Control: vip share

Tickervaive 1: (g Tickervaive 2 (NI )
[‘see ] o ]

FloMeter 1:

Usage:

Current 20 Gallons
Lifetime 80 Gallons
Last Reset Dec. 10th, 2013, 5:22:01 PM

Last Updated Dec.12th, 2013, 3:38:22 PM
Settings:

Limit:15 Gallons
Period: Day
Action:TickerValve 1 - Water Off
Size:FM015 - 5/8" x 3/4", SM

. Z VIP Sr. Status: .
Your O PlpEBUTSt Pro Online A\ FloMeter Alarm .
— Automatic Water Protection Systems . Tickervalve 1 WF_I.30N J

donleak

s
Beta

System Navigator

System Dashboard

. § VIP Sr, Status:
Your O PlpEBurSt Pfo Online /A FloMeter Alarm
— ‘Automatic Water Protection Systems TickerValve 1 OFF &2 ON.
USER SETTINGS ~ SYSTEM SETTINGS ~ SUPPORT LOGOUT

Event Log:

[ Time Events User |
11/12/2013 10:48:31 AM | TickerValve 1 OFF VIP Sr.
11/12/2013 10:48:27 AM | Request:TickerValve 1 OFF FloMeter 1
11/12/2013 10:48:27 AM [ Usage Limit Reached: 205 Gallons FloMeter 1
11/12/2013 10:48:27 AM | Updated Usage: 205 Gallons FloMeter 1
11/12/2013 10:48:02 AM | Updated Usage: 200 Gallons FloMeter 1
11/12/2013 10:47:53 AM | Updated Usage: 195 Gallons FloMeter 1
11/12/2013 10:47:45 AM | Updated Usage: 190 Gallons FloMeter 1
11/12/2013 10:47:39 AM | Updated Usage: 185 Gallons FloMeter 1
11/12/2013 10:47:33 AM | Updated Usage: 180 Gallons FloMeter 1
11/12/2013 10:47:29 AM | Updated Usage: 175 Gallons FloMeter 1
11/12/2013 10:47:26 AM | Updated Usage: 170 Gallons FloMeter 1
11/12/2013 10:47:17 AM | Updated Usage: 165 Gallons FloMeter 1
11/12/2013 10:47:13 AM [ Updated Usage: 160 Gallons FloMeter 1 ||
11/12/2013 10:47:10 AM | Updated Usage: 155 Gallons FloMeter 1
11/12/2013 10:47:06 AM | Updated Usage: 150 Gallons FloMeter 1
11/12/2013 10:47:02 AM | Updated Usage: 145 Gallons FloMeter 1
11/12/2013 10:46:24 AM | Updated Usage: 140 Gallons FloMeter 1
11/12/2013 10:46:23 AM | Updated Usage: 135 Gallons FloMeter 1
11/12/2013 10:46:20 AM | Updated Usage: 130 Gallons FloMeter 1
11/12/2013 10:46:18 AM | Updated Usage: 125 Gallons FloMeter 1
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11.5. Go to the Event Log for further details regarding an alarm event.
11.6. If your system is set up to turn off the TickerValve, after the problem is fixed, click the toggle button to “ON.”

11.7. Click the “Save” button.

11.8. If your system is set up to low-flow the TickerValve, after the problem is fixed, click the toggle button to “OFF.”

11.9. Click the “Save” button.
11.10. Click the toggle button to “ON.”
11.11. Click the “Save” button.

11.12. You will notice that the System Status Box in the upper right hand corner will continue to show the alarm condition.
This is because your FloMeter usage is still showing that it has exceeded your preset alarm conditions.

ionleaLs,(Om

ionleaks

VIP Sr. Status:

A FloMeter Alarm
Tickervalve 1 ON & 2 ON

peBurst Pro. oniine

‘Automatic Water Protection Systems

]
Your Q;Pl

l

SYSTEM CONTROL  EVENTLOG  USER SETTINGS
System Navigator

System Control:

Serial #1 " .
PipeBurst Pro TickerValve Control: vip share

TickerValve 1:m TickerValve 2: m
o

SYSTEM SETTINGS

FloMeter 1:

Usage:

Current 20 Gallons
Lifetime 80 Gallons
Last Reset Dec. 10th, 2013, 5:22:01 PM

Last Updated Dec. 12th, 2013, 3:38:22 PM

Current Reset
Settings:

Limit:15 Gallons

Period:Day

Action:TickerValve 1 - Water Off
Size;FMO015 - 5/8" x 3/4", SM

SUPPORT LOGOUT

e Your O PipeBU[St P[om Online “ An:;:f:;um
Q = Astomatic Water Protection ystems || Tekervaveiona2ON

System Navigator
Confirm Current Period Reset!

Serial #1 Jsmith, are you sure you want to reset the current period for FloMeter 12
PipeBurst Pro

11.13. There are two ways to reset the System Status Box.

11.13.1. 1) On the System Control page, click the “Current Reset” button inside the FloMeter interface panel.
11.13.2.  2) Wait until the beginning of the next selected period (minute, hour, day, etc...) and the status will reset

automatically.

11.14. After the current period usage is reset, the System Status Box will return to “System OK” status.

VIP Sr. Status:

A FloMeter Alarm

TickerValve 1 ON &2 ON

Y°ur\@_;PiPEB“lSt Pro. oniine

‘Automatic Water Protection Systems

SYSTEM CONTROL  EVENTLOG  USER SETTINGS
System Navigator

System Control:

Serial #1 o .
PipeBurst Pro Tickervalve Control: vip share

TickerValve 1: m TickerValve 2: m

SYSTEM SETTINGS ~ SUPPORT LOGOUT

o
FloMeter 1:

Usage:

Current 20 Gallons
Lifetime 80 Gallons

Last Reset Dec. 10th, 2013, 5:22:01 PM
Last Updared Dec. 12th, 2013, 3:38:22 PM

Current Reset
Settings:

Limie:15 Gallons

Period:Day

Action:TickerValve 1 - Water Off
Size:FM015 - 5/8" x 3/4", SM

VIP S Status:

Your \@Pipmeslﬂst Pmu Online

ftomatic Wates Protection Systems

@ System OK

Tickervalve 1 ON &2 ON

SYSTEM CONTROL  EVENTLOG  USERSETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT
System Navigator

System Control:

Serial #:1 : ]
PipeBurst Pro TickerValve Control: vip share

Tickervaive : @) mickervaive 2 @)

s it
FloMeter 1:
Usage:
Current 0Gallons
Lifetime 80 Gallons

Last Reset Dec. 12th, 2013, 3:50:09 PM
Last Updated Dec. 12th, 2013, 3:38:22 PM

E—
Settings:

Limit:15 Gallons

Period:Day

Action: TickerValve 1 - Water Off
Size:FM015 - 5/8" x 3/4", SM
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12. Additional User Settings

12.1. Changing your password.

12.1.1. If you are not already, log onto ionleaks.com.
12.1.2.Go to the User Settings page.

12.1.3.Click the “Change Password” button towards the top.

12.1.4. Type in your old password, then a new password of your choosing or click the “generate” link. (if you use the

“generate” link, click the “show” link so that you can see your password and write it down BEFORE clicking the
“Submit” button.)

vour (B PipeBurst Pro. oniine © system ox

Astomatic Water Protection Systems TickerVaive 1 ON

ER SETTINGS

- “  SYSTEM SETTINGS ~ SUPPORT  LOGOUT |
System Navigator
System Dashboard
Se@ET Change Password
PipeBurst Pro

Old Password* :

12.1.5.Click the “Submit” button.

12.2. Add a New System. If you have access to more than one VIP, you can sync all of them under one user account.
12.2.1.  If you are not already, log onto ionleaks.com.

12.2.2.  Go to the User Settings page.

12.2.3.  Click the “Add New System” button.

12.2.4.  Fill in your systems serial number. (this information is located on the product sticker on top of the VIP)

ionleaks

vour (b PipeBurst Pro. oniine | [EECYSSer®

Automatic Water Protaction Systems TickerValve 1 ON

| SYSTEM CO OL  EVENTLOG ~ USER SETTINGS — SYSTEM SETTINGS — SUPPORT  LOGOUT |
System Navigator
System Dashboard

o i Add New System
PipeBurst Pro

System Serial 44

12.2.5. Click the submit button.

12.2.6. Check the email address you registered with ionleaks.com for an automated confirmation email from
ionleaks.com.

12.2.7.  Click the link in the email; it will redirect you to a system registration confirmation page.

12.2.7.1. (if the system you are adding already has a Primary User, they will have to confirm the system
registration before you will have access.)
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12.3. Delete a System.

12.3.1.  If you are not already, log onto ionleaks.com.
12.3.2.  Go to the User Settings page.
12.3.3. Click the “Delete System” button.
vour () PipeBurst Pro. oniine
SYSTEM CONTROL  EVENTLOG  USERSETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT
System Navigator
System Dashboard Confirm System Delete!!
jsmith, are you sure you want to delete the System with Serial # 12
=
12.3.3.1. If you don't see this option, it means you are not the primary user for this system.

12.3.4. Click the “Confirm System Delete” button to delete the system from your user account.
12.3.5. If you have made a mistake and do NOT want to delete this system, click the “Cancel” button.

13. Additional System Settings

13.1. If you are not already, log onto ionleaks.com.

13.2. Go to the System Settings page.

Connection: Online

donleaks

Serial #:1 Wooden Display

@ system OK

TickerValve 1 ON& 2 ON

Your Qpip‘uggyn!”smt‘!y!g_ Online

SYSTEM CONTROL ~ EVENTLOG  USER SETTINGS ~ SYSTEM SETTINGS ~ SUPPORT LOGOUT

System Navigator

System Dashboard
Serial #:1
Wooden Display

Serial #:2 |
Color Display

Serial #:1636 ‘
Hancock House

System Settings:
System Names: m
TickerValve 1 Setting:

(2]

TickerValve Mode |

TickerValve 2 Setting:
o

Auxiliary Output 1 & 2 Setting:©

Automatic

General Settings:
Share 1:
Freeze Sensor 1

Auxlliary Output 1

Monthly Valve Check 1 Monthly Vaive Check 2:(el]
Wired Sensor 1. Wired Sensor 2:{iel}
Auxiliary Input 1 Auxiliary Input 2:{l]
Low Battery Closes Valve 1 Low Battery Closes Vaive 2:(sL]
Audible Alarm 1: Audible Alarm 2:{giel]
Keypad:
i i
FloMeter Settings:

Message Forwarding 1:@

Serial #1 - Share 1 forwarding to: Serial #1 - Share 2 forwarding to:
= Semame—Sor 9 Share 1 Spar Rame—ero 0~ Stare |

Other Options:

Share 2:
Freeze Sensor 2

Auxiliary Output 2

Message Forwarding 2:@
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13.3. Auxiliary Output 1 & 2 Settings:
13.3.1. Automatic Mode
13.3.1.1.

Opens and closes Auxiliary Output(s) when TickerValve changes state or system goes into alarm.

13.3.1.2.  Adjust individual Auxiliary Output settings using the toggle switch under General Settings.

13.3.1.2.1.
13.3.1.2.2.
13.3.2. Control Mode

13.3.2.1. Opens and closes Auxiliary Output(s) at users request

Auxiliary Output set to “ON” will only open or close the relay on an alarm condition.

Auxiliary Output set to “OFF” will open or close the relay whenever the TickerValve changes states

13.3.2.2. Auxiliary Outputs are controlled from the System Control Page under Auxiliary Output Control

13.3.2.2.1.

13.3.2.3.  Auxiliary Output set to “Open” will open the contact.

13.3.2.4. Auxiliary Output set to “Closed” will close the contact.

13.4.
13.5.
13.6.

General Settings:

Click the “Save” button.

13.7.

Auxiliary Output Settings on the System Control Page are disabled in Control Mode

Under the General Settings section, use the toggle switch to the right of an option to turn it on or off.

Message Forwarding: Allows multiple VIPs to work together through ionleaks.com. The primary goal of Message

Forwarding is to allow several VIP’s to coordinate the turning on and off of TickerValves in a certain order.
Additionally, Message Forwarding allows for an expanded network of Wireless Sensors (sixty-three (63) Wireless
Water Sensors for each additional VIP) to access and control a TickerValve.

In order to utilize message forwarding, you MUST be the primary user for least two (2) systems.

—
System Navigator
System Dashboard

System Settings:

Wooden Display

System Names: ||
Sevial #:2
Color Display TickerValve 1 Setting:
Serial #1636 (7]

Hancock House TickerValve Mode | Na Valve Mode

vour () PipeBurst Pro_ oniine

Automatc Waker Potection Sysers

Seril —
® System OK
TickerValve 1 ON & 2 ON

LOGOU

13.7.1. If you do not already have primary user access to two or more PipeBurst Pro systems, please go to Section 12 on
page 17 and under heading 12.2 Add a New System, follow steps 12.2.1 through 12.2.7.

13.7.2.To the right of “Message Forwarding” click the “Edit” button.

13.7.3.Read and accept the Message Forwarding - Terms and Conditions.

. VIP St Status: . VIP Sr, Status:
Your & PIPEBUISt P[O Online © system 0K Your & Plpesl“'st P[O Online © system 0K
= o= Automatic Water Protection Systems. Tickervalve 1 ON . = Automatic Water Protection Systems. Tickervalve 1 ON
| SYSTEM CONTROL | 0G  USERSETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT [l SYSTEM CONTROL  EVENTLOG  USERSETTINGS  SYSTEM SETTINGS SUPPORT LOGOUT |
System Navigator System Navigator

Forwarding - Terms & Conditions

System Dashboard | hd

jsmith, you must accept the terms & conditions of Message Forwarding before use.

Message Forwarding is 3 communication service enabling multiple VP Sr.’s to operate in
concert with each other through ionleaks.com. This service has been thoroughly vetted

' utilizing an Ethernet connection directly linking each VIP Sr. to a reliable Internet Service
Provider (ISP). For this purpose, Greenfield Direct defines a reliable ISP as any ISP that
malntains an active internet connection of at least 1 Mbps and remains online 99.9% of the
time. Each VIP Sr. will function according to its local system settings regardiess of any ISP
disconnect or delay when sending or receiving Message Forwarding protocolfs). It is the end
users responsibility to obtain and install a reliable ISP when utilizing lonleaks.com with
Message Forwarding. Greenfield Direct, and 3l subsidiary dealers, representatives and
products, are not responsible for protocol(s) being delayed due to slow or intermittent
connectivity between the end users’Local Area Network (wired or wireless) and their ISP.

Accept Terms & Conditions w,r“—.““

Serial #:2
Color Display

System Dashboard |

Serial #:2 |
‘Color Display

use the Edit button(s) next to the Message Forwarding section(s).

Thank you!
jsmith, you have successfully accepted the terms and conditions for Message Forwarding.

To continue setting up Message Forwarding please go back to the System Settings page and

13.7.4.  Once you have accepted the terms and conditions, you will be redirected back to the System Settings page.
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13.7.5.  Under the System Navigator Section, make sure that the system that is forwarding its messages is selected.
13.7.6. To the right of “Message Forwarding” click the “Edit” button.

an QP'PMC,PIHQNQLQ Online

SYSTEM CONTROL ~ EVENTLOG  USER SETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT

‘System Navigator
Serem bacntonr | OYSTEM Settings:
Serial #:1

Wooden Display System Names: m
Serial #:2
Color Display TickerValve 1 Setting:
Serial #:1636 Q Q
o e e Notaeode.

TickerValve 2 Setting:

(2] (2] (2] (7] (2] Q (2]
| Disabled Mode1 Mode2 Mode3 Moded ModeS ViPShare NoValveMode
Auxiliary Output 1 & 2 Setting: @
Automatic

General Settings:
Share 1: Share 2:
Freeze Sensor 14 ) Freeze Sensor 2
Auxiliary Output 14 Auxiliary Output 2
Monthly Valve Check 1 Monthly Valve Check 2
Wired Sensor 1 Wired Sensor 2
Auxiliary Input 1 Auxiliary Input 24
Low Battery Closes Valve 1 ) Low Battery Closes Valve 2:

Audible Alarm 1

Audible Alarm 24
Keypad:

FloMeter Settings:

=Dz

Message Forwarding 1:m Message Forwarding sz

Serial #1 - Share 1 forwarding to: Serial #1 - Share 2 forwarding to:
System Name Serial # " Share System Name Serfal #~ Share

Other Options:

13.7.7.Select the check box next to the VIP where you want the messages forwarded.

vie

Your a PlpEBUfSt P[o Online @ System OK

‘Automatic Wates Protection Syst

TickerValve 1 ON

SYSTEM CONTROL ~ EVENTLOG ~ USER SETTINGS ~ SYSTEM SETTINGS ~ SUPPORT LOGOUT
Edit Message Forwarding:

Serial #1

gl'o"r’ s 2 Choose where to forward messages from Serial #1:

System Name Serla! # Q\are

[Color Display
-]

13.7.7.1. NOTE: THIS PROCESS SENDS MESSAGES FROM THE VIP SELECTED IN BLUE UNDER
THE “SYSTEM NAVIGATOR” SECTION TO THE VIP SELECTED UNDER THE “CHOOSE WHERE
TO FORWARD MESSAGES” SECTION.
13.7.8. Click the “Save” button.

13.7.9.  On the System Settings page, your Message forwarding should show a status box similar to the image below.

(continued on page 22)
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Cannection: Online

Your Q PipﬁBllfSt Plp Online <rsiibanmbhad

o Wt Protaction S5t TickerValve 1 ON

' !v!"' I.OG us| M S
System Navigator " o
Setem posnanr | OYSTEM Settings:
Serial #:1
Wooden Display System Names: [}
Serial w:2
ColorDisplay | TickerValve 1 Setting:
Serial #:1636 Q
immitorkinviss Tickervalve Mode [NoValve Mode

TickerValve 2 Setting:
e @ 00 0 0 _0_ __ ©
| Disabled Mode1 Mode2 Mode3 Mode4 ModeS VIPShare Novaive Mode

Auxiliary Output 1 & 2 Setting:©
Automatic ['Control|

General Settings:
Share 1:

Share 2:
Freeze Sensor 1-fel] Freeze Sensor 2.0
Auxiliary Output 1:{ET] Auxiliary Output 2/
Monthly valve Check 1:{fsl] Monthly Valve Check 2:{]
Wired Sensor 1:{ll Wired Sensor 2:(ieL]
Auxliary Input 1:{s] Auxiliary Input 2:{G0]
Low Battery Closes Vaive 1] Low Battery Closes Vaive 2:{0]
Audible Alarm 1:{sl] Audible Alarm 2:(eL1
Keypad- 0]
e i)
FloMeter Settings:
=3¢

Message Forwarding 1:@ Message Forwarding 2:
Serial #1 - Share 1 forwarding to: Serial #1 - Share 2 forwarding to:
T SystemName  Serial# Share T mName [

Color Display | 1

Other Options:

13.7.10. Forwarded messages include: “Water Detected Share 1/2,” and “System OK Share 1/2,” “TickerValve On”

“TickerValve Off” “TickerValve LowFlow”

13.8. System Reboot: Runs a battery test. Settings and device information is retained.

13.8.1.  Click the “System Reboot” button.

13.8.2. Click the “Confirm System Reboot” button.

13.8.3. If you have made a mistake and do not want to reboot the system, click the “Cancel” button.
13.9. Factory Reset: reboots and completely erases all settings and information stored inside the VIP.

13.9.1.  Click the “System Reset” button.

13.9.2. Click the “Confirm Factory Reset” button.

13.9.2.1.  THIS ACTION CAN NOT BE UNDONE!

13.9.3.  If you have made a mistake and do not want to reset the system, click the “Cancel” button.
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14. System Support

14.1.

ionleaLs,(Om

If you require additional assistance, you can visit our support page and review a list of frequently asked questions. If

your question is not answered within that list, you may contact us directly by phone, email, or using the online question

submittal process. You may also submit ideas for improvements to ionleaks.com.

eta

ionleaks
{ B

System Navigator

System Dashboard

Serial #:1
PipeBurst Pro

" SYSTEM CONTROL  EVENTLOG  USERSETTINGS  SYSTEM SETTINGS  SUPPORT LOGOUT

Support:

VIP Sr. Status:

@ system OK

TickerValve 1 ON &2 ON

VourQPipeBu[St Pl'on Online

‘Automatic Water Protection Systems.

Contact us with the information below.

Phone: 800.246.LEAK (5325)
E-mail: info@greenfielddirect.com
Website: www.PipeBurstPro.com

Recommended browser:
For the best visual experience we recommend using the latest version of Google Chrome.
Downioad Google Chrome

Supported browsers:
Google Chrome
Safari

Submit Question:

If you ever have a question about how to do something on ionleaks.com, don't get
frustrated, just send your question our way!

(Max characters is 1500. This form will send you 3 confirmation email with your question submittal)

Submit Improvement Idea: L
Ionleaks.com is always looking to improve the online interface for the PipeBurst Pro. If you

have any great ideas, please send them our way!

(Max characters Is 1500. This form will send you a confirmation emai with your Idea submittal)

FAQ Questions:

Click question o view question. If you do not see your question below, please submit It with the form above.

1. How do | know if my water is off?
2. Can I turn off the Freeze Sensor?

1. How do | know if my water is off?
View the System Control page and you will see 2 ON/OFF switch, if it says OFF then itis
OFF. You can also view the VIP Sr. Status on every page in the upper right hand corner.
[back to top]

2. Can | turn off the Freeze Sensor?
Yes, go to the System Settings page and under General Settings you can slide the
switch on or off and then click Save.
[back to top)
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